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EEEN FHL, AFXFEFLERFRGEARLE, AL ST QAF L

Al B A PE, JE PR B T S AR Y Al 45
B X AP 2R (Organizational Fear) fHAS AL 14108
JGJJ (Innovation Impotence). ERZEiH . 7E Huy MG
LW TR M R R i, IR IR AR E R,
WA AE T A A T E IR A TR SR AT P
T Y /D SR AR TR R T AR RN 1 XUz, ZH 24T
TG AR &I 45 O FR U0, IR R Y —Fh 2 21
2468 JJ (Emotional Capability), PAIH 5 ZH 2 AR 15 45 .

I, JET 2R ZU 4598 BN 46 e IR & Rl A 24
T T ZH 2R T WF I R I . IV SEdR Hh, TE 4R B
MRS L2 5O E B, BaE TR ER T
U2, MR RS W By T 0 AU S A 2R KT, P Huy iF
— LRI, A LURE NS R Fh HE ARG 25 B & (Emotional
Energy), 15 AT 5 F0 8 #5 5E Jy )& —Fh 85 22
HYZHZHRE T, S WUAS 2H 2R 4t s 34 S Ik o 1 4% B
ol 28 AT . R AT F 5 Rk I A R 2 U1 2 BE g an el
e 2 B BT 2 AR, FAR 2 00 T L B AN, BT R
AE 2 G0 128 3 (] 9 3 77 a6 B A . I 4 =R PR IR
(Affective Event Theory) 21217 25 1F Jy i 5 14 ik %
RS, AT Oy S S R IR 2 5 W A S AE
EE % 07 Sy utl, A1 2V 25 RE 1 S AL Gsal vV F i
A& M AFTEAN [ BT A6 6

HASEE SIPRIE (Dynamic Capability Theory) 41
SU2E S R A4 A A2 RE S Ah i G A, ) i S iy

L AEIFT. AT FEE, RFK
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HEE&®/E AXLSERARAFERATA (71772138, 72072128, 72002154) ¥ 8h
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FARAF R BEHAGT LAY . REFHE SR SR SR~ R
J1, DAL FARAL Ry SR s 2T Rg g, M Ak
B H ) (Interaction with the External Environment) 5
PR 2 5 (Participative Decision Making ) J& P Ffr diL 771
P LA L S RE T U A v AN A 2T RE A
W, SmYE B T AEES B (Boundary—spanning ) % 8l
A FARAL O 5 EH B A 5 5 U TR ) BB I IR
P, SRS CAEA LY S NS W E g,
WEAG WFIT 45 HY, 1% S5 R0 1T 4 2 2L B8 T 4 B 75 22 fE Bh 24
EUR AN DS o VAR e o (I 10 VAT VAR | /= W o I = 2
Sy, B G R LU IR I AR A ST
AEA T 2 A SRR, U LU 1 4l 21 8h 34558 1 ZE bk
S VR R E WAL R SR U A5 A AN R ), B T
BAG G .
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1% S AL L BE S PR IR, 38 (0 R B B
AT B B8 . BRI AR . Q7 SR R B A e AU
AT GERE . X SRR AE P HAE 200 S AN R
L W, W55 o A3 20 ) B O e, i L 28 A 2804 3
s LN TG 245 S5 O 2E 3R, LAV X 58 4 PE IR B 4y
K BRI U ST, AL A A S 2k SRR
5 RE SIS, 128 Bootstrapping. 4544 7 FRAE Y
W, BRI T WF & A b 2 21 25 e ) 5% i 2H 23 2 550 1) A0
HE, RS LR KRS TR B, S 2H SV 455K
A AN G MA 25 E BR R .
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(AR T, I 2 SR U S RE 1 2R AL THTZH 2L RE )
A L S R

HAZ WG A RET) S D RIZ NG LRI, Bl
— AR AU E e P B S AR RE 1285,
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TR TP, R AR RS 45 00 22 AL AR S AL, LA
KB . PR BB A 4 0 25 Ak L 1Y
Huy BT MRS 2R A (Emotional State) 2 T4HZH
T Re I N desh A vk, 432 2% TR (Sympathy)
PR AIE 3 A M (Dynamic of Reconcilation), FE
F M (Empathy) 3R 3k 19 & 5 2 &5 ¥ (Dynamic of
Experiencing)., F&FZ.0 (Love) ik pUIA IR 3 &1k
(Dynamic of Identification), JEF24#R (Fun) ¥ &19
WAk s 5 (Dynamic of Playfulness). T B35 &%
(Authentic Feeling) A M HAMF LA (Dynamic
of Display Freedom) J 5T 422 (Hope) A M HE3)
Z54E (Dynamic of Encouragement), ) Hitp, FiEsh s
1T 36 H UM 5 B —Fh BEAEE U ST (B W i 3Ly 5
BEEEMRET), RIS SR e AUk 5L B A — R L iR
SRS A AT R ST, IR SES R RIS AN AR
— R B3 X R B ZURRAE CANE AN . O E L) A
Fl SR AR RE 1, e A& R 4R 4 4L B A —Fh 9 1 5
WM EE ), AmRIKRSEEZIEHLH AT
Fh g LI 25 G PRI RE ), SRS PR R 4R
FLAT—Fh o i A SR ANOR TR B Sy, Y

FEAWF 5T FZ BRI . 1F 200 A0 BORIB— B b7
LA BRT A GUNS Zh Re Tt IR S 5 2 . Jrr, BRI A8
SR YR R IR, R gk 2 SN 25 0T —Rh I A 4 B
W, TE—E e A N R AR e ohae, (AT
VR L A e B R VR ST B 51 AR 2500 A SR R 1 2
MFRFEE, FEIRIE & O ik, JFTEH LG
PN RE L T g S IRE, IR BT 5 R EE B R 45 6k
FIHE 5 e SN AR AR SR VA G 2 A R, RN
2R M GUT R ECEE SR, AT AR AR A, S T
PG R, AR BT SOR(Stimulus—Organism—Response)
FRISAE S o BY e FASCI G 5 S5 BRI B 5, LA 2
WA R FEYIA R

2. LH U 25 RE AT 2R S 3 52 )

TR, HLUELRE S <P iE 2 sh SR R, B2
g s B AL A L R B M b s SR s, R P
B G S A B, B AU B APRIE R, IR
AL LU0, P2 gEmi R T TAES TR, P IR ah 3
1 B 7E S S 21 2R B R B A e M T A B, B AR
A1k B SRS AR, SR THE 55 Sk P kTR 3)
BB N AL AR AL —Fp I JE ek, BT R BT AR
Z 5, B R BK 2R ( Emotional Attachment),
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M 2 T 20 2GRk B Ui R B A R B A B A1 21 R B
BT AN B, TEMCREBE T, UM DU 2 R i
B LR, WA HE 6 25 5 I W) A B YL 3, %) 1T 2 T
Mgk, HHALEFa. " AR EHIEEEE
Gl il 2 U DY F R 2R HE I 45 T AS 2 HLO B A T sl A
TE, 300 5 T PR T AR, PP R TE B & A
B 7 ST ARG g B, PO RN 45 A AR A T RE I
RILTAERE, 2k TAES R B S sh APk B 7E S
AN GV TAERZ X, HAEHERRB RO 1 I /ER
R, R B3 T Ak TR A SRR 330 2 38 & 1 R A R Jgk )
PRI TAES R W EAT, A 8UE 46 )1 S5 U A Bt
MAAEVIRR, WEHL G TN RATES. E
1O TS R 5 TAE H B AUE, 25 T HUS 3 S 1 Sk
B ML T 25 20 R R, 1 25 0 mT D 2 e ik sl L
TEHAR GBI L R, ol )2 S M E e 5 H
TIBIE WS 28 3R 5 58— HAr . Huy PSRRI 2H 2L
DU 45 FE R Rl LR I A RV . B HY T R B
BIAT R, RS — BN IR . U ik, A SCHR A R AR

H1 : 2HZ1 4588 1 Xt 4 2 4 803 AT 1 AR

3. HEUIE 45 Re 52 i H 2R G i B AR

T LB S BIE, 826 S
Y AS BT A O 92 0 20 R B R B2 5 (Integrate) 5 H 4
(Reconfigure) , AIEFFHEMIPNFERWHLMAEARK, 5
FOEHEARFFE MR R G MWL, HEUHMNE
& R N AR % WS P N N e A = I (T 2 1 e S s AR )
S S S, B AR B Sl & A1 4L A R 2F 2T RE I R
IR, S U B A O IR B R 1 ¢ R AR, 1Y
MIHH R GTIREARE ). — i, HBUE L RE TR —Fh
WRIZ A5/, U Frr= AR AT B e RS M
BRI SRR IR, RS AL B 5. 900
ARG IR R BOE M A GUBE IR A, LR AMEAR T
PEGEIESE A, O TR AR 2R . WSy MR g SR B
B 3% T A SR T G B BY S —Orial, SR T
P, HAUOCH R R HUE 28, JF il &
BT R — GG PR B 5% ) AL 2 45 5% i S 88UA 7 AE R
SPRAR . RIS B S AT O I RN S SR, FR
HHANWTHRE) (Judgment—driven); el i N EH B
M &5, FROMIE4E9R 8N ( Affect—driven) o AN H.3)
SRR Y 2H 2 SIAT Ry, AR A A S e
W 2O AR B S R S B S A, TR
TFrA R gisg ., U oy H WA, LU g RE b i
HERIRBNAE . NS5 A58 sh S YRR 02 25 11
20 212 2] R g R (0 TP S B2 56 i oy MY Stk AR S HR

HAT BB -
H2 : S H B 1 2 AU 25 BE 1 -5 2 B8k ] k%
T

RS SR AN = I RE I 2B, BAER
W 20 2 5% 7 A 2 SR G R b g S e KO, T SR R 2
UGG RE ). —Jr T, LU 45 RE J1 2R 418U 5
TN R 2 . BRAR I LTS 25 WG 58, A f2 T 42U b1 ]
TE AN | A2 A0 305 Y3 4 L, 49 0 R 3 B R
SO, BEmRE TN IR S SRR AR
e, IR AN G " Akgiin U R R B, 48
1/ 4 RE 1 Y 19 v 2 38 8l 25 1 B R e 2E 2 SR B 1) MR
SRR S, YE i L AR T A BT S —
JrTE, RS SRS IR N TR e I AT O, AU
e NBrRag Bk R, HAUN B R 2l T 2E e g .
5 RGN B S A 2 S B R A R T AR SRR IR,
T3 Fofr 1 2 08B AL i) ) S0 3 2 B 22 A B T Al B 18] 45
PP 2 bR, P BT 1 BT UR A A RR ) HA 5E A
o PLam 55 PO HE BRI, BT AR AR R R
Z 5 B ETRL, BIG T H 4w ARe iy, kR 2
SHEREIGUE TARST . S, AR SO AR B -

H3 : RS SEHLUE LR 1 5 A 8L siRln) k4%
T

4. ALYV 45 BE 152 i 4L A ST R4 B 300 B¢ 45

115 28 =5 AR BRAE DA N BRBE IR R R N 2 — S — 17
H—ER BEAAI E AL R, VIR T A R R
Al AT I ) 5 AR ERERE, 5 AN IR PR v S U 5
A o] T 4 [ BTE RR EE  BT R R S AN [ A 4
TEEETE AR A, B A i S A 4 s PR
s A PR Y ) A5 AN AR, ) ml A Bl 3 T 4 DR TR A 4
IR EREE 5T A PR 1 RF- 22 57, B Bl DA A BE IR 3 A A
N PR 5 A P AR AT O B A5 R 28 S U E R
PR T2 A B R PRI 5 A P A 2 SR IR R, DRI AT RE 22
P T AN T 37 D A AN S AT S s A AN i A2 A i DU
o #E—2, BFRARLAE AU S b 3R B0 H I 2 A9 A%
RO, BEURAT PR N AR S e T AR, BRI
TR TR WX T A PE PR IS I SN S8 AN E L XU S
WWRAR . BARI S, M4 804+ 5 3a S BBt nf
FE TATIIf 5 5 K 1) % 5 A5 B2 05U g, U7 e e 2 2 B
FEJE I 36T AR AT F S BT, B 7 S s ] A 3 AP 58 U 4
W, WAE R IK . RIEFEWI TR, BT PR
i 8 2 VS T B OG R X R R M R P Ak giin BF
TR, ISV T HOR U B E YERREE I, RS S 2
PEXT S BRI ST R s g P Rz, ML Ub T
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RSE G PEPRBE ], ZHAUR b3 nT BE 2> T ot 18 i 35 15 A B
T, ARSNGB AL PR, AN TE e T
VLR [B) 5% LB, Huy B PIREFERIAE R, i se 4
PRI LU B ] AR . YRR AR, Bk
X A ER T A 3 i i, R R B AT O ORAT BT R i S
i, B H AR RS

H4 : PRI 55 4 M A0 ) 8 9 21 SU1 25 RE ) 5 4 4L 5%
R AR 2 5 AR Ly A B T4 56 &R

FET LU B PR, ARSCHFFEEIL AN 1 s

ETEE IR CT

RN
INEZS M

B AR

— . WARIEI

1. FEAS R £

AW PBERT R IR . WA . NS AR
X b mimi. TR K R sk, B HIER ERI
FEHEEMFIHT RS, PR T = A bR ik 50
WEXS S . (1) PR R AR SRR ZL ., BRT i B 5
1045 LR R B BRRIT 5 (2) SR L BLAT SR
BEEE Al B2 BUEAS 5 (3) JEBFA L M, 25 AL,
BRI Ay 33 A PR Aol LA A X i A LR R . TR 9T 4K
5 1) 30 o R HIR A R0 B TR R 2T, G B i
S KL BARE—s. 3 W KL EECREMN S G, i
ZE 4y 427 Gy FEA KR, 18] K RO B0CR 61.5%
A SHIFEARIE A 347 ZATAI 4, HEURRE
R BSTAEBR 1-2 5505 20.4%, 3-54F 5 15.2%, 6-10
AR 28.6%, 10 4ELL i 35.8% 5 KRB EL Aol 81 1
ol 17.8%, KR 44.5%, MBS 34.9%, %
BWIE 2.8%. EHELH AL N - BN 62.3%, Ltk
& 37.7% 5 FHNE TS 4.2%, KEE 16.9%, AR
52.5%, M5 21.1%, T 5.4% 5 TAEAERR 1-2 4F
b 24.1%, 3-5 4 5 34.4%, 6-10 4E 5 26.7%, 10 4F
DI E 5 14.8% 5 4E /N T 25 205 19.2%, 25-35 % 5
57.4%, 35-45 %5 11.5%, 45-60 %5 11.9%.

2. A

HEUE A RE SR Akgiin 55 P2 g B0 R iy i
=, 20 4KH, RBIZEA TR A A 3 AT L
MR BT TAEMIE”, Cronbach o Z2E(HN 0.938. 4f

WAL, S 5 R Alegre 25 "B TTINLH L]
AE R, 53 M&H, mUIZKHE RO oINS
HoAth Aol 27 BRUFBE B, 07 A5 HEAT I R A A
7, EHAN EE SRR, EE 2R T
Cronbach o RESTHIR 0.758. 0.894. Migsw
GrPER Jansen %8 BT R R R, 23 AKH, KRB

vy ”
B,

ZHA “AWTEN Y, A dER #EL7, Cronbach
o ZRECr R 0.829, HAHGRK A Jimenez—Jimenez
GUMEITI R R, L4 AN H Hod 1 = KT s Xt
5= g TR T, RIS EAE Al E R A
WL ZFIGEST”, Cronbach o REAHIHN 0.792, AR
YREABETT, U0 g A B AR L A2 R I ) A
L BUVRFE B PR PRSI . 0. TTARAERR . AR08 44 A
FRF R A A

= HARER

1. HF453#r

A GE R 25 Ky & BEAT IR R AR D 4 B 45 2R R,
KMO {fi}7 0.861, Bartlett ERFEMIEAE 0.000 K- I 2
%, FTWEAME 7M. 35 Lisrel8.7 4544 Jy # X}
AW R IN T (333 & H) ST T &R
X% BER S, T iy x*/df A 8.638, CFI N 0.88,
NFI 4 0.86, IFI A 0.88, #IEFr&ES FIN, X0
A G AR 5 A, DB AN T sh ek
Z 55N —AHET) SR ER Ax® R -451.92,
CFI 4 0.87, NFI & 0.85, IFI 2}y 0.87 ; & UHA T, =
HF (HMEES ., RESH . AHG8GIFh— A THF)
SrHT S BN A xS -1032.63, CFI 4 0.85, NFI Ny
0.83, IFI N 0.85; 0% =¥, —IHF (HLUIE R
SN EBh . PR S5 ARG IR — BT T
45 O A x® o -286.13, CFI 4 0.85, NFI 5 0.82,
IF12N 0.85; MHE —HF, HETF a5 2R B8 Ax2
4 —904.41, CFI4 0.83, NFIJ 0.81, IFI % 0.83. fH
WAL, TR AR R R LGSR AR T & A AR R R S
TRbr. ik BAE LT @ AR i W bRl T 2k ff R B8R
T 0.50; ZHLUELERE T, SN ES . RS 5, i
ik WG A IEE CRES 52 0.908, 0.862.,
0.936. 0.900, 0.865, KT 0.7; &L H-V-H ARy
% AVE 4% %] 24 0.626. 0.678. 0.829. 0.750. 0.616,
PIRT 0.5, RPIBIAISORE B 4

2. iR vEgE

KR TRAAGME., A2 MR, 4
LG L5 BE 1 54N H.8) (r=0.422, p<0.01), HRIES 5
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(r=0.695, p<0.01). ZHZI4E% (r=0.455, p<0.01) BHIE
MK, HAZE AVE VIO R FHAHC R, Hr
AR A B0 P2 18 T 2P KRR

1 ARTEWHE. REZRBEXRY

TE #{E h—%ﬁ 1 2 3 4 5
RLAIFLERE 3344 0501 0.791)

SNEBE 3635 0586 0422%F  (0.823)

RESE 3114 0882 0.695%*  0216%%  (0.910)

IR 3442 0645 0081  0337%  0125%  (0.866)
HAGEH 3399 0559  0455%%  0411%%  0183%*  -0123*  (0.785)

R R SR AERRTI S *p<0.05, **p<0.01; 5 A% A AVE FH Ak
3. BRI
Fz2o BREASWER

T RESS SN ET LHLR G

M1 M2 M3 M4 M5 M6 M7 M8 M9
HANFIEE R
HLIERR -0081 -0006 -0070 0076 -0.156* -0079 -0125% -0.078 -0.065
&R -0.234%%-0190%* 0003 0.090+ -0.269%%-0,223%*-0,200%*-0,184%*-0,206%*
BIEESIEES
fic2311 -0.025 0019 -0.169%*-0083* 0002 0047 0026 0043 0031
=055 0012 -0032 0089+ 0004 -0014 -0059 -0027 -0053 -0.059
TAEEEBR 0087 0065 -0047 -0090 -0121+ -0.143* -0142% -0157* -0.161*
i 0116 -0061 -0119 -0010 -0013 0044 0033 0057 0042
CES
HAQNELERE 0.370% 0.727% 0.381%* 0.304%% 0.523%%
PR
SNEBEER 0.297+* 0.208**
RESE 0.097% -0.195%*
R? 0103 0222 0056 0518 0187 0314 0287 0348 0333
AR — 019  — 0462 — 0127 0100 0034 0019
F 7996%% 17068** 41807 64.300%* 16154+ 27456%* 21 008+ 27923** 26065+
VIF 2681 2707 2681 2707 2681 2707 2706 2.582%% 2707

i +p<0.1, *p<0.05, **p<0.01, TR ; KPAFENLAI, KLZAAETAMER R P %
AR RRSL, IREHFARDBFA, RRA S GPnREA—E—f, RAEHHN—F
18 & B 89 P A b

R 1 55 2 $E kRS 5. SNER B E LU
“iHe 1 SRR G LR AAE . A SCiE FE R A
S AT AT I UE, £ 2 SR TR R BT a5 . 2
WRIR . 5 M6 M, M8 AN Eah AN G A
B IE M (B =0.208, p<0.01), {HZH 2V 25 8 J1 %)
ARSI 0.381 Bl 0.304, HAGR B, £
W SR BBl 7 20 21 26 ik 01 5 A A B RR) e HE R oy R A
fER ;5 Me ALk, M9 e ST A G AT W
ZAAFLI (B =-0.195, p<0.01), {HLHLIFEE IxTH
UG 2 il 0.381 ¥k 0.523, HABAR W%, M
P RIS A5 1, GO R S S e UG 4iRe )
S A G R A AR o T AELA ST R e PR
TG R, R SCKH# ] Bootstrapping 55544 )y
FRAEHTHAVEE R

2 3 3/R T Bootstrapping #ll Sobel K IG 45 5%, #b
WHS, K S50 Sobel ¥i48 Z /0 3.677. -3.203,

p<0.01, RWPHALUELRE T LLE S RE S 5. SN
HA s m ] 2L 4 %, %5 48, Bootstrapping ¥4 1 B 15
X ik — 2 UESE T Sobel A5G 45 . A 4UNE 456k )y i
o AR E S 5w 20 2 S ) L B AL N R 0.322, CLHy
[0.221,0.423] ; [a]42%4 0 " 0.073, CI >4 [0.038,0.119],
YAt 0, RV H 340 202U 25 6. 01 5 2H 2L 54K
(RIS 43 A AE . AP SR 2 15 2 v A A8 10 11 B 43 50
WA 0.548, CI M [0.414,0.682] ; [AI4EAL N Ky —0.154,
CI # [-0.249,-0.070], HAEE 0, KUK S H1EH
L L RE 1 G H A B aE R 7y th B, (HiZ R4 2L
IR BT ARG M7 SR WP 3 2 5 A LH SV 28 e ) FnZH -
S ml ] & FE MR . DI, A SO U T 45 4 Jr 7

i BT A E R OE R

R®3 AR5, INBEFFNIERANRBEERIE
e T Sobel M BN o SSWEREXE
REE x5 wwzm %3 A0 PR Tm 1@

M 0073 0.020 0.038 0.119

SNERERD 3677+ EEMN 0322 0.051 0.221 0423
AR PR 0394 0.050 0.297 0492
4% R -0154 0.045 -0.249  -0.070
RESE 3203%  EHEMN 0548 0.068 0414 0682

R 0.394 0.050 0.297 0492

E AR ES B R KA BRINFA Bootstrapping 725 494 R

R K IR AR 2 RS STEA LU 4Re 1 S
HAGTILE P A AE, A SO EE T R A 2000 25 44 5 2
AL, IR T 34T T2 WIEIE, K 2 910K TR AU A,
HAEFEE N RMSEA=0.095, CFI=0.890, NFI=0.880,
IF1=0.890, £ W45 br A FAF &b e, BFIE 4R B
N, HMERES . PR S5 TE L U 25 RE ) RN 2H 2L S AL
(RIS 43 A AE . AR(EAR IR AR, UG 4588 J1 %)
PRk 2 5 HA R IE R mMER (8=0.72, p<0.01), T
RS GX A G A A B s mfEH (B=-0.12,
p<0.05). HIMbAIAl, MR 1 Ak 2 155 5 Uk,

ARIEL HHLLER
BED

E2 R ERMEATTRER
fi i 3 $1 H BR T T A M ) 3 Y A U 25 RE 0
MG LUSNER E ). R ES 5 iR &R
R A BN T B 55 A VE R VR T RO R B A R . AR
WS 5 AR B, R EREE S Ve B 2% 14 8] 4 200
S 0.115, 95%CI1 & [0.060,0.181] 5 /= ¥ 358 32 4 P 19 5%
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PR35 % 7 0.060, 95%CI 24 [0.031,0.102], YA
0. fH Hayes thhy, [l K556 2% SR =2 3 17 17 A% 1 BB A9
M, AR DLRIWOE IR B A o, 8 T AR Y
TSI I H)5E F5FR (Index of Moderated Mediation ). !
AWFRE R BN, RS 5 INDEX #8454 -0.043,
95%CI A [-0.086,-0.014], A4 0, FKAHREESE S
TETR R Z 5 0y A VR T e A A 7 1 I 15 %000 o [) 3 AT 240
FREE 58 4 M AE S 53 i b A VR AN A AE R Y 00
% 3 15 35 50 50 1E

R4 BEZTHENEDRALRE
F B BIATHFNEY
A N . 95%E(S . 95%ES
TE g; MR ﬁ; X jg] INDEX *’T‘f X jg]
a TR ERR TBR _FBR
£ 015 0031 0060 0181
REBE —— -0043 0018 -0.086 -0.014
& 0060 0018 0031 0102
N £ -0143 0040 -0226 -0.067
SNEBEE) —— 0002 0015 -0029 0028
& -0140 0044 -0228 -0057
0.160 -
0.140 A
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BIETHRNER
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% 0.080
=
5 0060 {7
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0.020 A
0.000 ‘ ‘ . . . . ‘
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The influence of organizational emotional capability on organizational performance under competitive environ-
ment in R&D enterprises: A dual-process model examination

Li Shuwen', Luo Jinlian', Liang Fu’, Hu Wenan'

1. School of Economics and Management, Tongji University; 2. School of Business Administration, Shandong University of Finance
and Economics

Abstract: The failure of Nokia has been attributed to lacking of technological innovation, complacency, and leaders’ inadequate pre-
dictive decision-making. However, a recent case study reveals that Nokia’s failure is due to the spreading fear among the middle and
senior managers of the company, which makes the entire company inert and unable to cope with rapid market changes. It is further
proposed that organizations ought to develop an emotional capability to recognize different emotional dynamics and promote coordi-
nation of multiple emotional dynamics.

Since organizational emotional capability was proposed as an organizational capability at the emotional level and an emotional ca-



pability at the organizational level, many scholars have emphasized that organizations can produce a kind of emotional energy. It
motivates or inhibits organizational resource transformation and creative activities. According to the affective events theory, an or-
ganizational emotion is triggered by specific events, and it can influence employees’ attitudes and behaviors, forming a cycle chain
of event, emotion, attitude, behavior and performance. Research suggests that as the internal psychological experience, emotion has
characteristics of both psychology and sociology, and throws significant impacts on organizations the same as on employees, thus
further influencing employees’ organizational assumptions and judgments. Although previous research has attempted to clarify the
effect of organizational emotional capability on organizational performance, its mechanisms remain unclear. Therefore, new empiri-
cal research is urgently in need to test those mechanisms and its related theories in different organizational scenarios.

Dynamic capability theory regards organizational learning capability as the key to organizational capability construction. It considers
that organizational performance is highly dependent on external interaction featuring reconstruction and exploration, and on internal
decision-making participation featuring integration, utilization, and optimization. The effect of organizational emotional capability
on organizational performance requires not only external interaction to achieve emotional diffusion and rendering, but also deci-
sion-making participation to realize emotional aggregation and integration. In particular, R&D companies face a fiercely competitive
environment in their innovation activities, which requires organizations to effectively manage and utilize soft elements such as inter-
nal emotions to cope with the dynamics of resources resulted from competitive environment. Therefore, based on the affective events
theory and dynamic capability theory, this study builds a moderated mediation model with external interaction and decision-making
participation as mediators and environmental competitiveness as moderator to reveal the internal influential mechanism of organiza-
tional emotional capability on performance. This study then uses data from 427 R&D managers to test the moderated mediation mod-
el through hierarchical regression analysis, bootstrapping, structural equation analysis with SPSS23.0 and Lisrel8.7.

The research results are as follows. (1) Interaction with the external environment positively mediates the influence of organizational
emotional capability on organizational performance. (2) Participative decision-making negatively mediates the influence of organiza-
tional emotional capability on organizational performance. (3) Environmental competitiveness negatively moderates the relationship
between organizational emotional capacity and organizational performance by means of participative decision-making, while no
significant moderating function is found on the relationship between emotional capability and organizational performance with the
external interaction as a mediator.

On the one hand, this paper reveals the strengthening and inhibiting path of organizational emotional capability influencing organi-
zational performance from the perspective of internal and external organizational behaviors, and provides a new explanation for the
aftereffects of organizational emotional capability. On the other hand, it reveals the boundary condition of the effect of organizational
emotional capability on performance, and provides references for strengthening strengths and avoiding weaknesses regarding organi-
zational management practices based on organizational environment.

Key Words Organizational Emotional Capability; Interaction with the External Environment; Participative Decision-making; Envi-

ronmental Competitiveness



