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How Prosocial Motivation and Helping Behavior Influ-
ence Contextual Performance: The Mechanism and Con-
text Situation of Cognitive Trust

Tu Xingyong, Liu Leijie, Zhang Yiping, Peng Yaya, Lin
Chenglu
School of Management, Lanzhou University
Abstract The contextual performance, derived from performance
behavior view, is one of the main themes of the research on employee
work performance, and it is also the organic guarantee and support of
task performance. Many studies have showed that employee contextual
performance has been considered as a critical factor of organizational
continuous development, as a consequence, how to improve employee
contextual performance is one of the important problems in theory and
practice circles. Although existing research suggests motivation can
help employee promote performance, the effect of prosocial motivation
on employee contextual performance did not give full explanation, the

empirical studies show mixed results and this relationship has remained

HATH

ambiguous and contested. In view of the existing research gaps, this pa-

per constructs a model based on the motivated information processing
theory and symbolic interaction theory. To test the model, data were
collected from 315 employees and their colleagues in Beijing, Guang-
zhou and Yinchuan with the assistance of the human resource manager.
The results show that: prosocial motivation and cognitive trust are pos-
itively related to contextual performance, and prosocial motivation and
cognitive trust are also positively related to helping behavior; Helping
behavior partially mediates the relationship between prosocial motiva-
tion (cognitive trust) and contextual performance; Cognitive trust mod-
erates (a) the relationship between prosocial motivation and helping
behavior, (b) the mediated relationship between prosocial motivation
and contextual performance, in other words, helping behavior mediates
the relationship between prosocial motivation and employee contextual
performance only when the cognitive trust is limited. Finally, compared
with previous researches on the relationship between motivation and
employee performance, this paper breaks through the analytical frame-
work of relational performance for the first time, making a preliminary
test of the effectiveness of prosocial motivation based on the theory of
motivational information processing, which is not only helpful for us to
understand more thoroughly the deep-seated inducing factors behind
contextual performance, but also provides a beneficial enlightenment
to the employee contextual performance management practices.

Key Words Prosocial Motivation; Helping Behavior; Cognitive

Trust; Contextual Performance
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